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Getting the most from 
your new iWOW®

Congratulations on choosing the iWOW® for 
your new ePR project.  This guide will cover 
the various features and functions and help 
users get the most from the system. 

Components to your 
new ePR cart:

• iWOW® ePR 
• MT700 medical monitor
• MT202 hotswap battery pack
• MT250 6 bay charge station
• MT103 washable keyboard
• MT105 waterproof mouse
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Prior to powering up

To power on your new iWOW® ensure 3 x batteries 
are installed in the rear of the unit (battery door 
will only close if batteries are inserted in correct 
orientation which is yellow label facing out).

Switching on

First time powering on or if all batteries have 
previously been removed. Press the power on 
button (bottom right of screen bezel). The power 
indicator will light up orange. The screen is now 
powered and the PC needs turning on. To turn on 
the PC reach under the IT pod on the rear and 
press power button shown by arrow in green.

When PC is powered on screen indicator will 
change from orange to blue, Windows will load and 
you will be able to sign in to the system.
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Digital height display - the up/down lever shows  
the floor-to-worktop distance when raising or lowering the cart (in cm).

Sit/Stand 
reminder button

Bluetooth 
setup button

Programmable 
heights button

Pull-out keyboard/mouse tray

The keyboard and mouse tray pulls out and have negative tilt to allow the most 
comfortable use. Simply pull out and lift to change angle. 

The palm rest for the keyboard can be slid to either 
side allowing the mouse to be used on either left or 
right hand side. To change side simply push it to the 
left or right.

Electric height adjustment

Cart height can be changed with the electric height 
button. Simply lift button up to raise height or push 
down to lower height. The button will display the 
height in centimetres allowing users to choose a 
consistent height.
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Standard Height Adjustment

Standard equipment on iWOW® and iWOW® 
Keyboard, the lever-operated gas lift enables 
quick and easy height adjustment. All the heavy 
lifting is done for you on the way up and just a 
gentle amount of pressure is needed to lower the 
worksurface.

The monitor’s built-in 
reading light

The MT700 monitor is equipped with a 
reading light for night rounds. 

To turn on press the button located on the 
underside just to the right of middle.  To 
change brightness press again and to turn 
off press and hold.

On-cart charging

Charging of the iWOW® can be achieved by 
plugging the cart into a wall socket. 

All 3 batteries will charge at the same time. 
Approx time to charge is 6hrs.

Battery charging in progress is shown by flashing 
blue LED indicator top right of screen bezel.  When 
flashing stops and indicator is steady, blue charging 
is complete.
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Charging using the 6-bay charge station

Alternately batteries can be charged separate from the screen. This allows 24/7 operation by simply 
swapping batteries for fully charged ones at the star t of a shift.

Batteries can be swapped without powering system off. Simply swap one battery at a time. Open battery 
door, remove battery by pulling upwards with fabric tab, replace with fully charged battery and close door. 
Note if all 3 batteries are removed at same time system will shut down and data may be lost.

Monitor battery status indicators

Battery status indicators on the screen bezel will allow you to ascertain when charging or swapping of 
batteries is required.  Best practice is to charge or swap batteries when indicator changes to orange.

What do the LEDs mean?

• Blue indicates the battery is 25% to 100% charged
• Blinking blue indicates the battery is charging
• Orange indicates that the battery is between 11% to 25%
• Blinking Orange indicates that the battery is below 10%

Battery status LEDs
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The 6-bay charge station

When using MT250 charge station the indicator 
LED will show orange if battery is charging, blue if 
fully charged. Batteries can be left in charge station 
and will not overcharge.

Charge time is approx. 4 hrs

Charge station should be kept away from sources 
of heat (radiator, heaters, window cill in direct 
sunlight etc).

Electric lift - charging

If iWOW® is being used solely by hotswapping 
batteries and not being plugged into wall socket to 
charge, please note the battery for the electric lift 
will need charging approx. every 30 days.

The lift button will show orange or red status if 
charging is required.

General cleaning information

Cleaning of the iWOW® cart, screen, keyboard and 
mouse can be achieved with most standard hospital 
cleaners.

Whilst the screen is IP65 sealed (front only) it is 
advised to use either a wipe or apply cleaning fluid 
to a cloth before applying to screen.

Remember to remove any excess residue from the 
screen with a paper towel. Build up of residue may 
cause erratic touch screen function.

Individual charging 
status LEDs
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More detailed guides on operation of the cart, screen, batteries as well as best practices for 
cleaning and storage can be found on our website under our knowledge base section:   
https://www.freewaymedtech.com/services/support/technical-knowledge-base
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